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Dear Patient / Relative / Visitor,

Your continued Suggestions & Support will help us to make our hospital a better organization. Kindly spare
a few moments to complete the following, so that we can strive to fulfil your expectations. Please hand over the
completed Feedback From in person to Nursing In charge/ Ward Nurse.

Warm Regards,
CEO - Medway Hospitals

OP/IP FEEDBACK FORM
Name : Age : Sex : Male /Female  Bed/Ward No. :
Doctor: Date of Admission : Date of Discharge :

(Ratings: 1 - Excellent, 2 - Good, 3- Average)
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Hospital atmosphere/environment oA & 02| []/3’ <
Facilities provided in Ward/Room 01 02 O 3
Facilities provided in the Wash Room 01 02 O3
Service of the Attending Doctors o1 - O 2 O 3
Service of our Nurses o1 a2 03
Services of our Ward Boys/Ward Girls 01 O 2 O 3
Service at our Front Office/Reception 01 a2 O 3
Admission Process 01 o2 O 3
Discharge Progress 01 O 2 O 3
Billing Process o1 a2 as
Housekeeping/Cleanliness 01 a2 O3
Our Pharmacy Services 01 02 O 3
Our Lab Services o1 O 2 O3
Overall Satisfaction o1 02 03

Any other suggestion (in your words) :
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LDH5SIEULDEDEOTUTEDT &5LDED 01 O 2 03
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DIBSEIULLEDETTUTIED HLfleuenmaetieor LgmLoriLiy o1 a2 a3
ETRIGETE LDBSEeuTEeTe Gaeney 01 O 2 03
emiseTS QFelledlwnaefsor Gaemey 1 a2 3
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SIRIGETS (LPElT Sieeuasid / eupGeuny LGSuier Gsemey 01 a2 03
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