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Field Service Report

SFDC CASE ID | Date {
Customer Details
Customer Name
Department
Address Contact Person
Phone No.
State Email Address
Equipment’s Details
Equipment Type ‘
Model \
Serial No. ‘
Senve ContactTe |

Console Name & Version

Workstation Name & Version

o

SR Details

Call Received Date

FFIN / Authorized Service Provider

Activity Start Date & time | Activity End Date & Time
Activity Description
[ COMPLETED | | O UNDER OBSERVATION | | O INCOMPLETE
Part Used / Required
Part Code Qty.
Customer Remarks

Customer Signature & Stamp

Scanned By Camera Scanner




l£ustomer Name & Address

No.
Serial No. 9200
Software Version

, ! Imagers - Preventive Maintenance Program List \

Installation Date :
Status: O Warranty [0 Ext.Warranty O “AMC O c¢CmC
Case ID
PM Due Date
PM Date -
PM No L O 2 Lo O 4
Power Conditions
Phase to Neutral VAC
1Y| 2Y | 3Y | 4Y | &Y |Phase to Earth VAC
Neutral to Earth VAC
Backup Time
Proper Protective Grounding

Backing & Checking error logs

Major Erros

Bl . [Check for any Abnormal Sound

 1Y| 2y |3y | 4Y | 8Y |Part Changed since last PM

i | Check for Image Conveyance ( Image Shift/ Width / Artifact / Scratches )

i) Checking the Interlock Function
Checking the Fan Operations

Tray & Magaine (DRyplx Lite)

1 Checking the Tray ( Visual & Mechanical Operation )

4y |8y [Checking Magazine Detection ( Visual & Mechanical Operation)

N |Cleaning of * Cleaning Roller'

|4Y |BY | f Al
t
| | [Cleaning & Cleaning of Rubber Belt
| 4y | &Y [Clean - Boaning Conveyanee Relist
Cleaning the Density Measurement Sactien
b Cleaning Film Release Bastion
eat Development Un

v ganing the Heal Development Uit

= er only 10 &

= feaning { only for DrypiX Lite

k. Saning the Plalen Roler and Conveyor Exit Roller

oY [Cleaning & Fixing of Covers

[ Einal Operatien Cheeks / Chesking Image

8 Effer Lo ]

Engineer : =

Bignature

Scanned By Camera Scanner



4 , F C R - Preventive Maintenance Program List \

Customer Name & Address

| Model No. e
seialNo. B30

Software Version

Installation Date :

Status O Warranty O Ext Warranty 0 AMC . O omMC
Case ID
PM Due Date
PM Date
PM No L g 2 Ll 0 4
mra ‘
Power Conditions
Phase to Neutral VAC
1Y| 2Y | 3Y | 4Y|5Y |Phase to Earth : VAC
g Neutral to Earth VAC
Backup Time
! Proper Protective Grounding
Backing & Checking error logs

Major Erros
Check for any Abnormal Sound
4Y | Y |Part Changed since last PM
: Check for Image Conveyance ( Image Conveyance ( White llne 2mm )
Checking theErasure Lamp Lighting Time
Turning Off the High - Voltage Switch
Removing and Cleaning Covers & Louvers i«
Front & Rear Cover, Right-Left Side Cover, Cleaning Air Filter,Louvers
Front Cover, Front Cover Place , Right & Left Side Cover.
Rear Cover, Rear Cover Plate.
Dust-tight Cover assembly
| Operation Panel assembly
. _Erasure Unit :-
Cleaning Erasure Lamp Filter
Cleaning Reflection Plate
Cleaning of Brush Rollers
Cassotte Set Unit: -
Cleaning the Suction Cups ( Left-Hand) & Hose
leaning the Suction Cups ( Right-Hand) & Hose
leaning the Suction Rubber Rollers
aning the Antistatic Member and Shutter
ning Inside Machine
ositioning Conveyor Unit
Light - Collecting Guide
he Post - Reading Conveyor Guide Assembiy
g the S Value

Engineer : -

Signature

Scanned By Camera Scanner




